RollNo:-_ 2/ 1182122057
SEM I/ 11 Diploma Exam 2023 (Even)
(Common) (Theory)
[Time: 3 Hours] Communication Skills in English (2001104-P) [Max. Marks: 70]

- All questions are compulsory. (MY W& 31fAard § |)
= Marks are mentioned on the right side of each question. (37& @3l 92+1 & alé I HRT E2 1)

PART-I
Group (A)
Q.1 Choose the most suitable answer from the following optlons : £ (1*16=16)
i A simple sentence is also known as: - ; _ & % ;
(a) Statement (b) Assertive sentence’ (c) Declarative sentence ; (d)‘All of these
ii. The verb-form of the word ‘Strength’ is: ) : 3
(a) Strengthen (b) Strong (c) Stronger N (d) Strengthenise
iii. Using single word for a group of words makes communication: o | :
(a) Concise ~(®) Inappropriate j;' (¢) Difficult - (d) Ineffective
iv.  The word§ “Start’ and ‘Close’ are: ; 8 5 :
(2) Synonyms "~ (b) Homonyms il (c) Antonyms S (d) Paronyms
V. An Interroganve sentence ends necessanly with: . _,.,f »
(2) A full stop (b) A note of Interrogation (©) A Comma el @A Semi-colon
vi. A person who goes or travels on foot isia: : S :
(2) Morning-walker  (b) Recluse - (© Atheist ¥ = (d) Pedestrian
vii.  The root word of ‘Communication’ is of: - e
(a) Latin origin : (b) Greek origin (e) American origin .- (d) Indian origin
viii. The. word that does not constitute to .the three basnc clements: of commumcation are:
_(a)Poor hstener (b) Sender S () Message i g'“ (d) Receiver
; S NG
ix.  The receiver of a message: : o W L
(2) Encodes it - (b) Decodes it (c) Gives Feedback ~ * (d) Both b and ¢ above
x.  Feedback is given by way of: -
(2) Praise (b) Comment () Criticism - (d) All of these
xi. The percentage of communication covered by Non-verbal communication is:
(a) 15 o (b) 25 HE) )7
xii. The msndeaddress in a letter is the: &
(a) Address of the sender . s (c) Address of the Franchise Co.
(b)'Address;o'f the receivcr s 3 - (d) All of these
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xiii. The objectives of communication are to:

(a) Misinform (b) Demotivate (c) Cause monotony and boredom  (d) None of these
xiv.  The response or reaction of the receiver is what we call: ‘

(a)Semantic Gap (b) Media (c) Feedback (d) Contexting
xv. Effective communication is conditioned by:

(a) Completeness (b) Correctness (c) Conciseness (d) All of these
xvi. A barmier to communication means anything that creates:

(a) Hindrance in a smooth flow of communication

(b) Disturbance in transfer of intended méssage

(c) Both a and b above

{(d) None of these

Group (B) ([[¥ &
Q2 Go through the following extract of 2 poem and answer the questions in your own words that
follow;
Tell me not, in. mournful numbers
- Life is but an empty dream!
For the soul is dead that slumbers,
And things are not what they seem.

>

Life is real! Life is earnest!
And the grave is not its goal;
Dust thou art, to dust returnest,
Was not spoken of the soul.

Not enjoyment, and not sorrow,
Is our destined end or way;
But to act, that each tomorrow
Find us farther than today.

Trust no future, howe’er pleasant!
Let the dead past bury its dead!
Act-Act in the living present!
Heart within and God O’erhead.

1) From which poem have the above lines been taken? Also write the name of the poet.
ii) What does the poet say about life in the first stanza?
iif) What does the poet mean by *Life is rent! Life is earnest’?

iv)-Is the attitude of the poet positive or negative? Prove it on the basis of ideas you get from

the given stanzas?

Group (C) (49 - HY)

Q. 3 Dlscuss all different components involved-in the process of communication,

OR (3r7am)

Deﬁne any two parts of speech with the help of two examples for each,
Q4 Elaborate the usage of-any two punctuation marks.

OR (34an)
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Explain Seven C’s for effective communication.
Q.5  Choosing simple and appropriate words, good voice quality and clarity of thoughts are very
important for effective communication. Prove.
OR (F¥dn)
Write a letter of complaint to the sales Executive , Orient Fans, New Delhi regarding late 6
delivery of ceiling fans causing much inconvenience and difficulties to you.
Part—1I

T9-7)

A

(1*4=4)
xvii. (ST T3 SHTARIEN Y )
(a) (3fe a8 FTve 5

() (Ffe aE T T & 7g )
(b) (@fer g efee Refer 4 age)

(d)mﬁazmézwm*mq@)

xviil. (a7l SgoT & T TS &)
(a) (7T T &) (b) (THTI) (©) QMR aer) (d) @uF =)
Xix. (ﬁ&mmqﬁﬁmﬁé;ﬁmmwwmwﬁwmwﬁaﬁ*mw
ERRCT )
(39 gy 7 faRvor )
(@) (e, Torhra, Tafere, ) (o) (F19E, 3, AMrerargdss, wfEwam
(b) (RfreT, farseT, 9o, =afea) (d) (e, fsTmer, e, Tsieh)

X (@Egfed & fAT fow ST 3dea-ue & Si4-a sffeatad aef)

(@ (@mmmﬁwmua’q)

(b) (3R faieTa fideat & 3 373) STagfen Waret 3t 1 97 %)
(c) (HETILI fAAET Tl  foh 79} ST ot ST Were )

(@) (TR SIS ¥ & o 72k STfect et 5 81 <))

@@ -

Q6 (TS FT RV YT ST Tl T FRIA 3 st 3F for)) 4
OR (317

(‘T STET 91 A HA B FRT H ARAFAEY) %
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Q.7

Q.8

@9 - 4
(ETBR FIR W T FAS 6| THW UGN HIAA &1 0T HY))

OR (3gdT) -
(a1Te Fe9oT vd AR-571TRe U7 7 3R TS )
(3T ¥ e I o) '

OR (3r¥an)

(ﬁmﬁﬁa##mwamaﬁmﬁ)
l)mwrfrqa) ii) (FA-HI) i) (Fr5a)
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